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1 General 

All fees are stated in Swedish kronor excluding value added tax. 

 

2 Work in on-premises networks 

 

Product One time Fee 

Work in on-premises network 

Reconnection Work in on-premises networks  

Cancellation fee when the operator declines a quote for Work 
in Real Estate Networks. Delivery ends with 3.0 meters 
Connection Cable Fiber. 

Cancellation fee when the operator declines a quote for 
Switching Work in real estate networks. Delivery ends with 
3.0 meters Connection Cable Fiber 

Cancellation fee of Work in real estate networks or Switching 
Work in real estate networks after site visits have been made 

 

Cancellation fee after quote Work in real estate network or 
Switching Work in real estate network has been accepted 

 

7 100 kr or Quotation charge  

7 100 kr or Quotation charge 

1 800 kr 

 

1 800 kr 

 

1 800 kr 

 

 

                 TeliaWholesale’s earned costs 

 

 

 

3 Installation of customer equipment 

 

Product One time fee 

Installation of customer equipment without configuration 

Installation of customer equipment with configuration 

900 kr 

1 500 kr 

 

 

4 Express delivery 

 

Product One time fee 

Request and order at the same time 

Request in cases where Express delivery is not offered 

Request separately 

Order separately 

17 000 kr 

5 000 kr 

5 000 kr 

15 000 kr 
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Cancellation 2 000 kr 

 
For multiple Express deliveries of the same product, between the same addresses and with a common delivery 
time, the total price is the same as the price of one (1) Express delivery 

 
 

 

 

5 Work outside ordinary working hours 

 

Product One time fee 

Weekday morning 6:00-7:30 

Weekday evening 18:00-20:00 

Weekday night 20:00-06:00 

Weekend 00:00-24:00 

4 000 kr 

4 000 kr 

7 000 kr 

7 000 kr 

 

6 Special access requirements 

 

Product One time fee 

Pre-registration of visits by technicians 

Technician has undergone basic security training 

Security-tested technician 

Registry-verified technician 

3 000 kr 

5 000 kr 

8 000 kr 

12 000 kr or Quotation charge 

 

7 Document change information 

Versions Status Datum Hanterad av Kommentar 

1.0 Text. 2021-05-11 ZF/HOJ Första versionen 

 


